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THE FINEST LINENS, ON-TIME DELIVERY AND
SUPERIOR SERVICE. OUR GUARANTEE TO YOU.

Since 1987, customers have relied on Job Options
for our exemplary service and value-driven outsourcing capabilities.
We accomplish our mission by hiring the disabled for meaningful

and rewarding employment — while providing vital contract

“Their quality is the best services to the commercial and government business sectors.

in the industry...”

At Job Options, our first priority is our customers. How are we different than
other services? Our unique way of doing business...from pickup to processing
and delivery of your linens—its’ guaranteed.

REDUCED COST We deliver a consistent, high-quality product to every

Job Options provides premier- customer, thus eliminating additional on-the-job hospitality labor costs
quality linen and laundry services, and return of poor-quality linen to the shop. Each customer’s product
specializing in the hospitality and is processed separately to your specifications, thereby maintaining
medical industries. We have the longevity of customer-owned goods.
capacity to process over a million COMPETITIVE ADVANTAGE Our premier-quality product has a
pounds of linen each month, operating from one of most modern production direct reflection on the way your customers view you when they slip
facilities of its kind in the United States. We are committed to listening to every into bed or dry off with a thick, luxurious terry towel after swimming.
customer, to ensure 100% satisfaction. Our consistent growth is the result of TRUST IN YOUR PRODUCT We are the only company that quality-
meeting the ever-increasing expectations of our valued customers. checks each piece that goes through our facility. Then, we pull samples
Our products and services include: and routinely meet with each customer to review them, and make any
» Processing of customer-owned goods (COG) adjustments to the custom program specifications.
» Direct linen sales NO-WORRY RELIABILITY Our pickups and deliveries are fulfilled
» Full-service textile rental on-time everyday by qualified Customer Service Representatives who
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Bed linens, terries, table linens, napkins and uniforms service your account. Should any delays occur, our customers are

Flat work and finishing contacted immediately, as we initiate alternatives to get fresh linens
to you without disruption.

CUSTOM CHOICES Our direct linen sales provide you with a wide
range of products and are available upon request.

Dry cleaning
Custom programs to fit your operational requirements
Emergency linen services

24-hour turnaround guaranteed delivery, 7 days a week
Our equipment, technology and processes supply customers with the

When you contract with Job Options, our Customer Quality Guarantee™ highest-quality linen and finishing services.

ensures that our services meet your highest expectations. We are accountable
and stand behind our work each and every day.

» 1SO 9001-2000
» Inventory control programs

» Guaranteed on-time deliveries expedited by
[ experienced Customer Service Representatives el
Cwgasbntion for e -
ssndsrdsoian - » Facility is served by a natural geothermal well,

which saves energy and increases efficiency
» State-of-the-art processing facility

» Quality textiles from specialized suppliers




OUR MISSION

A premier supplier of linen products and services to establishments that
demand the best quality, highest performance standards and exceptional value.

“We’re a world-class resort with high-end clientele.
It is a comfort to know that we can rely on the
linens and terries coming from_Job Options.

Their service is impeccable.”

Darren Grabinski
Executive Director of Housekeeping
La Costa Resort and Spa

“lob Options’ service is reliable, dependable and
they are a pleasure to do business with.”

Chef Nicholas
Fantasy Springs

STANDARDS OF EXCELLENCE

QUALITY ISO 9001-2000 registered, supported by quality management systems
PERFORMANCE High-quality products backed by award-winning personnel
RELIABILITY 100% customer satisfaction, “no-worry” solutions
LEADERSHIP Knowledgeable management team

EXPERIENCE Over 20 years in fulfilling outsourcing services

FLEXIBILITY Custom programs tailored to meet your requirements;
contract bundling

DEDICATED Productive, loyal and highly motivated employees
RESPONSIVE Customer-focused

SKILLED Extensive employee training programs backed by exceptional
supervision and management

SOCIALLY RESPONSIBLE Employees become taxpayers rather than
tax recipients, benefiting local economies

DIVERSITY Individuals with all types of disabilities gain meaningful
employment
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